Odepra

IIpaBuiia noJIb30BaHUsI CEPBHCOM IPH OILJIATE TOBAPOB (PadoT/ycJIyr) TPeThHUX JIMI € HCII0JIb30BaHHEM
CPeACTB Ha JIMIEBOM cyeTe

Hacrosimue npaswuiia mosib30BaHus cepBrcoM (asee mo Tekcty «lIpaBuimay) pa3paboTaHbl B COOTBETCTBUU C
TpeOOBaHUSIMHU JEHCTBYIOIIETO 3aKOHOAaTeNIbcTBa Poccuiickoit Deaepannu v peryImpyroT OTHOIIICHHUS 110
o0ecriedeHuIo AJIs oJIb30Baresiel yciayramu cBsi3u Oneparopa cBs3M BO3MOXHOCTH ITOCPE/ICTBOM CepBUCA
(manee mo Tekcty «CepBHCY») OCYIIECTBIATH OIIaTy TOBAPOB (paboT/yCiyT) TPETHUX JIHII 33 CUET CPENICTB Ha
JIMLIEBOM CYETE.

Hacrostue [IpaBuna siBisitoTcs myOnuyHOR odepToi M1 MOTYT OBITh IPUHSTHI HE MHAYE KaK IyTEeM
IIPUCOETMHEHMS K HUM B ILIEJIOM B IIOPSAJIKE, OITMCAaHHOM B HacTosmux [IpaBuax.

1. Onpenenenus

IMoan30BaTenb — puzMUECKOE TUII0, TOIB3YIOIIeecs yciayramu cBs3u Oneparopa CBS3M Ha OCHOBaHUU
JloroBopa 00 oka3aHWU YCIIYT CBSI3H, 3aKIIOYCHHOTO ¢ OrnieparopoM cBs3M (a0OHEHT), MO0 pu3nIeCcKoe
JUII0, TIOJIB3YIoIIeecs yciayramu cBsa3u Orneparopa cBsS3H Ha JIF0OOM 3aKOHHOM OCHOBAHHH JICHCTBYS B
MHTEpecax abOHEHTa — IOPUAUYECKOTO JIHIIA.

JInueBoii c4eT — perucTp aHaAJIMTUYECKOTO yueTa B OMINIMHIOBOM cucteme Oneparopa cBA3H,
NpeIHa3HAaYEeHHBIN 7151 OTPaKEHUs Olepaluil o oka3zaHuio Kaxxaomy Iloabp30BaTento yciayr CBA3U U UX
oIare.

ABaHc — miarexx Oneparopy CBs3H B CUET OIUIATHI YCIIYT CBSI3U, OKa3biBaeMbIx Oneparopom [lonb3oBarento,
OTpaKaroIIMICs KaK yBenuueHue 6ananca JIuneBoro cueta. ABaHCOM He SIBIISIETCS yBeIMUYeHHE OaaHca
JluueBoro cyera 3a c4eT CKUAO0K, OOHYCOB U MHBIX YCIYT, IpeaocTaBisieMbix OnepaTopoM CBs3H
ITonp30BaTelo U OTpakaeMbIX TAKKE KaK yBelIHYeHHe OanaHca JInnesoro cuera.

JInMHT 3a10/ZKEHHOCTH — pa3Mep JICHEXHBIX CPEACTB, B paMKax KoToporo Oneparopom cBs3u
IpeaocTaBIeHa BO3MOXKHOCTh [lobp30BaTento moTpedsaTh yeiayr ca3u Onepartopa cBsi3u 0e3 BHECEHUs
ABaHca, B Cllyyae e€Cii 110 YCJIOBHUSM JOrOBOpa 00 OKa3aHUM yCIYT CBA3H, HA OCHOBaHUHM KOTOPOTO
[Tonp3oBaTenb NOTPEOIAET YCIYTH CBSA3H, OCYIECTBICHUE OILUIATHI YCIIYT CBSA3U B PACUETHOM NEpPHOJIe
IIPOU3BOAMTCS OTIOKEHHBIM IUIATEXKOM MJIM cOYeTaHuEM ABaHCa U OTJIOKEHHOI'O IJIaTEka.

Inardopma Mobouabnoii Kommepunu (IIMK) — mporpaMMHO-TEXHUYECKHI KOMITJIEKC, C UCTIOTb30BAHUEM
kotoporo Onepatop cBsi3u npegoctaniseT [lonp3oBarensim CepBuc.

CepBuc — nearenbHocTh Oneparopa CBsI3U BINOIHsIEMAasi HA OCHOBaHMHU 3aka30B [lonb3oBareneii o
MIPEIOCTABJICHUIO [TOCIEIHUM BO3MOXKHOCTH (hopMupoBaTh Pacnopsiokenus, o nepenaue c(hopMUpOBaHHBIX
[Tonw3oBarensmu Pacnopsikenuit Oneparopy DJIC, a Taxke Mo 00eCedeHnI0 BO3SMOKHOCTH IPEAO0CTABIATh
Oneparopy O/IC nenexxnble cpencTsa 3a cueT ABaHca win JInMuTa 3a10/KEHHOCTH Ha CyMMY PaBHYIO
yBenudeHuto Ocrarka JJIC B uensx BeimonHeHus [lepeBona.

3aka3 — nopyuenue [lonb3oBarens Oneparopy CBsI3u Ha BBIIIOJIHEHUE B paMkax CepBuca IeHCTBUN, B TOM
qlClie Ha IEpUOJMUECKON OCHOBE WM 11O 3arpocy, no nepegade Oneparopy IAC Pacnopsxenus
[Tonp3oBarens Ha yBenuuenue Octarka 3/]C B nensx ganpHeimero [lepeBoaa 3a cuet paHee BHECEHHOTO
ABanca 1100 npenocrasieHHoro OneparopoM cBsi3u JIumMuTa 3aJ0KEHHOCTH, a TAK)KE MPEOCTABICHHIO
Omneparopy I/1C neHexHbIX CpeaCTB B 1iesX BoinonHeHus: OneparopoM J/1C nepenanHoro emy



PacnopspxeHust. 3aka3 MOXKET OBITh COBEpILIEH ocpencTBOM pyHKIMoHana Web-caiita, SMS, USSD w/unu
MHBIX TEXHUYECKHUX CPENICTB M B 0053aTEITLHOM TOPSIKE TOJDKEH CONEpIKaTh CICAYIONIYI0 HH(POPMAIHIO:
HOoMep 3akaza u o0mryro cymmy IlepeBona B poccuiickux pyossx, MO0 CyMMy peKYyppPEHTHOTO IIIaTexa.

IlepeBon — neiictBusa Oneparopa 3/IC B pamkax mpuMeHsIeMbIX (popM Oe3HATHUUHBIX PaCYETOB,
HaHpaBJ'IeHHI)IG Ha BBIITOJITHCHHUC PaCHOprKCHI/ISI HOJ’II)BOBaTeJUI, B TOM YHUCJIC HAa UCITIOJTHCHUEC ICHCKHBIX
obsi3arenbeTB [lonp3oBarens nepen TCII.

PexyppenTHblii miaresx — [lepeson, Beimonnsemslil Oneparopom OJ{C Ha ocHOoBaHuK PacniopsixkeHus
ITonb3oBarens, nepenaBaemMoro OnepaTopoM CBS3M Ha NEPHUOANYECKON OCHOBE, JIMOO T10 3a1pocy
ITosb30BaTelss B COOTBETCTBUU C YCIOBUSMH, OTPaKEHHBIMU B nTopy4eHuu Ilonp30Barens, COBEPILIEHHOM B
paMKax OIHOro 3akasa.

PacnopsizkeHue3IeKTPOHHBINA JOKYMEHT, COCTaBJIeHHBIN [losib30BaTeneM ¢ UCIoIb30BaHUEM DJIEKTPOHHOTO
CpeAcTBa IiaTexa u nepenaBaemolii OneparopoM cBsazu Oneparopy IIC B pamkax CepBuca, B TOM YUCTIE Ha
MIEPUOANYECKOM OCHOBE WJIH 110 3aIpOCy, coaepKamiuii 3asBienue (mopydenne) Oneparopy I/1C mo
yBenudeHuto Ocrarka JJIC 3a cyeT paHee BHECEHHOTO ABaHcCa UM TIpeocTaBlIeHHOro Jlmmura
3aJI0JKEHHOCTH, a TaK)Ke coiepkaiinii nHpopMaIuio o cyMMe 1 HazHadueHuu [lepeBona, Bkiouas, eciu
npumenumo o TCII, o ToBape/pabote/yciyre ux konuuectse (00beMe), acCOPTUMEHTe (HAaMMEHOBAHUH ),
KaueCcTBE, CPOKAX MCTIOIHEHUS, a TAKKe MHYI0 HHPOPMAIII0, HEOOXOIUMYIO [T ocyliecTBieHus [lepeBoaa.

DJIeKTpPOHHbIE IeHexkHbIe cpeacTBa («IAC») — neHeKHbIE CPEICTBA, KOTOPBIE MPEI0CTABISIOTCS
[Tonb3oBarenem OnepaTopy 31EKTPOHHBIX JICHEKHBIX CPEJCTB 32 CYET OTpakKeHHOTro Ha JIuneBom cuere
storo [lonb3oBarens ABaHca unu npeaocrasieHHOro 3Tomy Ilons3oBarento Jlumura 3a10KEHHOCTH, U
npeaHa3HavaloTes Ui BeinoaHeHus [lepeBona Ha ocHoBaHuM PacriopsbxkeHust.

Onepartop 3/1eKTPOHHBIX AeHEKHBIX cpeacTB («Oneparop IAC») — kpeauTHast OpraHu3anus,
npenocTasistomas (Belmyckaromias) [lonp3oBarento JIeKTPOHHOE CPECTBO IIaTexka JUIs Lenaei
dhopmupoBanus PacniopspkeHus, U OCyIeCTBIsAONIas BeimoaHeHue Pacropspkennii [Tons3oBareneid, a
umenHo yBenmuueHnue Ocrarka JJIC, [lepeBoa qeHEKHBIX CPeICTB 6€3 OTKPBITHSI OAHKOBCKOTO CUETa U
BBITIOJTHCHHUE WHBIX CBSI3aHHBIX C HUIMHM 0AHKOBCKUX OTICpAIli, COTIACHO Ha3HAYCHUIO, YKa3aHHOMY B
COOTBETCTBYIOIIUX PacmopspkeHHsIX, B TOM 4rcie BO ucnoiaHeHue oos3arenbet [lonp3oBareneit mepen TCIT
0 OIUIaTe TOoBapoB/paboT/ycnyr. Ykazauuslie aevicteus Oneparop 3/1C BeimonHseT Ha ocHOBaHUU J[oroBopa
Mexay Oneparopom J1C u [lonb3oBarenem. s neneit Hacrosimux [IpaBun kaxaomy Oneparopy IC
npucBoeH kon uaeHtudukamuu (OIAC 1, O3JIC 2, O9JIC 3 u T.4.). [lepedens Bcex Onepatopos I[C
IpUBENEH B I1.5 HacTosmux [Ipasui.

JloroBop 00 ocyuiecTB/IeHUH Oe3HAJINYHBIX pacueToB B popMe nepeBoa JIeKTPOHHBIX JIeHeKHbIX
cpeacts (Tak:ke «/{orosop mexay Oneparopom IJIC u Ilosab30Baresiem») — 10roBop, 3aKJIHOYAEMBbII
mexay Onepatopom J/1C u kaxabim [lonb3oBareneM, B COOTBETCTBUH € YCIOBUSMU KoToporo Omneparop
3/1C na ocnoBanuu Pacnopsixenuii [lonp3oBarens ocymiectsiuser [lepeBoa npenocTaBieHHbIX
[Tonw3zoBarenem DJIC comacHO Ha3HAYEHMIO, yKa3aHHOMY B PacniopsibkeHuun. J[oroBop MOXKET 3aKJIH04aThCs
nytem akuenta [lons3oBatenem odeptsl Oneparopa IJC o 3axmoueHun JoroBopa mexay Onepatopom
S/1C u Ilonw3oBarenem, pa3MelieHHON Ha opunmanbHoM caiite Oneparopa J/IC (B yka3aHHOM ciiydae
AIIEKTPOHHOE CPEICTBO IUIaTeXka sBIseTcs HenepcoHupupoBanHsiM). Ecian Jlorosop mexay Oneparopom
3/1C u Ilonp3oBarenem 3aKIOUEH B TUCbMEHHOU (hopMe B BUJE OMHOTO IOKYMEHTa, COCTaBIEHHOTO B ABYX
AK3EMILISpax 3a noanuchio ooenx CTopoH npu npeabsasiaeHuu [lonbp3zoBarenem J10KyMEHTa,
YIOCTOBEPSIOIIETO JTUUYHOCTD - DJIEKTPOHHOE CPEICTBO IIIATEKa MOXKET SIBIATHCS KaK
HEenepcoHU(UIUPOBAHHBIM, TaK U IEPCOHUPUITTPOBAHHBIM.

OcTaToK 3J1eKTPOHHBIX JeHe:kHbIX cpeacTB (Tak:ke Ocrarok I/ C) — yurennsie Oneparopom IJIC 6e3
OTKPBITHS OAHKOBCKOTO cYeTa DJIEKTPOHHBIE ICHEXKHBIC CPEACTBA, MpenocTapicHubie [lonp3oBaTenem



Oneparopy I/1C i Bemnonnenus [lepesona.

JaexTponHoe cpeacTo miarexa (ACII) — cpeactso n/mnmm cnocod, mperocTaBsieMbIe (BBITYCKAEMBbIE)
[Tomp3oBarento Oneparopom I/IC u nosposstomue [Tonp3oBarento GopMUpoOBaTh, yIOCTOBEPSTH U
nepenasath Pacnopsokenus Ha ysenuuenue Octarka JJIC u BeinmonHenue [lepeBona.

HenepconudunupoBanHoe JieKTPpoHHOe cpeacTBO miarexka — JCII, npu npenocraBieHnt (BbITYCKe) U
ucrnonb3oBanuu koroporo Oneparop IC He nmpoBoauT uaeHTuukanuro [lomp3oBarens. Octatok J/IC Ha
HenepconuguirpoBanHOM DJIEKTPOHHOM CpPE/ICTBE IJIaTeka B J1I000i MOMEHT He JI0JIKEeH IpeBbIarh 15
000 (ITsTHaAUATH THICSY) PYOJICH.

TCII («ToproBo-cepBUCHBbIE MPEANPUATH») — FOPUINUCCKUE JTUIA W/WIH HWHIUBUIYyaTbHbIC
MpeanpuHUMATENHd, ipeoctasistonue [loap3oBarensm ToBapbl/paboThl/yCIyTH, OMIaTa KOTOPBIX MOXKET
OBITH ITpOU3BeIeHa ¢ ucnoib3oBanuem JJC.

SMS (Short Message Services) — ciry0a KOpOTKHX COOOIIEHUH, peain30BaHHas Ha ceTu cBsi3u Oneparopa
CBSI3H, C MIOMOIIbIO KoTOpol [losb30Barenn MOTyT coBepIlIaTh 3aKasbl, a TAKXKE 3allPpOChl B paMKax
PEKYpPPEHTHBIX IIJIaTEXEH MOCPEICTBOM OTNPABICHUS U IPUHATUA SMS-co00IIeHN .

SMS-coo061eHue — KOPOTKOe TEKCTOBOE COOOIIECHHE, OTIpaBiieHHOe 0T/Ha [lonp3oBarens B pamkax CepBuca
U cofiepKallye mopyueHue Ha nepenauy Pacmopsikenus B oopmare onpesesieHHOro Tekcra (Makcumym 160
OyKBEHHBIX/IIM(PPOBBIX JJATUHCKUX CUMBOJIOB (B TOM YHCIIE TPOoOeibl) nin 69 OyKBEeHHBIX/TU(PPOBBIX
HEJIATHHCKHUX CUMBOJIOB (B TOM YHCJIE TIPOOECIIBI)).

USSD (Unstructured Supplementary Service Data) — pynkiuonansnocts GSM, peanu3oBaHHas Ha CETH
cBs3u Oneparopa CBsI3H, C IOMOIIBI0 KoTOpoil [lonb3oBaren MOTyT coBepIlIaTh 3aKasbl, a TAKXKE 3alPOCHI B
paMKax peKyppeHTHBIX IIaTexxen mocpeactoM otnpasienuss USSD-cooOmienuii.

USSD-coo61enne — coodienue, B popme onpeaeneHHOM KOMOUHAINY (P U 3HAKOB, OTIIPABICHHOE
[Tonw3oBarenem B pamkax CepBrica U mpencTaBisitoniee co00ii KOMaHIy Ha BBITIOJHEHUE TIOPYYEHUS Ha
nepenaqay PacnopsioxeHus.

WEB-caiiT — nuHbopMaLMOHHBIN pecypc, pa3MelleHHbIH B ceTH IHTEpHET 10 COOTBETCTBYIOILEMY
yaukansHOMy URL-anpecy, n mocpencreom dynkmmronana koroporo Ilonp3oBaremnto obecrieueHa
BO3MOXKHOCTb 110J130BaThCsi CepBrucoM Oneparopa cBs3M U OTpakeHa HHpopMalus o Hactosmux [Ipasunax,
a Takke o npaBuiiax cosepiuenus [lepeBonoB Oneparopamu I/1C, o mopsike 1 cnocode CoBEpLICHHS
KOHKJIFOJICHTHBIX JEHCTBHI 10 MPUCOEINHEHUIO K HacTosAMM [IpaBuiam u npaBuiiaM COBEPLICHUS
[TepeBonoB Omneparopamu IJIC, a Takxke 0 crmocodax COBEPIICHHs 3aKa30B WM 3aIIPOCOB B paMKax
PEKYPPEHTHBIX IIJIaTEXKEH.

2. O0miee onucanue U ycJaous npegocrasiaenus Cepsuca.

2.1. Ilpu ocymectBinennu Ceppuca Oneparop cBsA3M Ha OCHOBaHUM 3aka3a [loiap30Baresisi BEIOIHSIET
nepenagy Onepartopy IJIC Pacnopsixenuit [lonb3oBarens Ha ocymectsienue [lepeBona, a Takxke
OCYLIECTBIISIET BO3BpaT paHee BHeCEHHOTro OnepaTtopy cBsizu ABaHca MO0 NMPETOCTABISET JEHEKHbBIE
cpeAcTBa 3a cuet JIumuTa 3a10KEeHHOCTH yTeM nepeuncienus Oneparopy 31C cyMMBbI 1€HEKHBIX
cpencts B pasmepe ysennueHus Oneparopom IJIC Ocrarka I/1C.

2.2. Ilpu cosepuienuu 3aka3a [lonp3oBarens naet paspeuienre Oneparopy cBI3U Ha 00pabOTKy UM

nepCcoHANBHBIX AaHHBIX [lonp30BaTens muis nenelt ocymectsieHus CepBuca, B TOM YHCIIE TIPOBEACHUS
CKOPHHIA IIPU NPUHATHH perieHus OnepaTopoM CBA3U 0 BO3MOXKHOCTH ocymiecTsieHus Cepsuca. [loa
00pabOTKOH IMePCOHANBHBIX TaHHBIX TOHUMAIOTCS IEHCTBHUS (ONEpaIii) C MePCOHATLHBIMU TaHHBIMH,



BKJIIOYasi cOOp, CUCTEMATU3alINIO, HAKOIIJICHHE, XpaHEeHUE, YTOUHEeHHEe (0OOHOBIIEHUE, U3MEHEHNE),
HCIIOJIb30BaHUE, pacpoCTpaHeHue (B TOM YHUCIIE Mepeaaya), 00e3TnyuBanre, OJJOKUPOBaHUE, YHUUTOKEHNE
MePCOHANBHBIX JAHHBIX U JIp., B TOM YHCJIE Mepeady BCceX JaHHbBIX, BKIIoYas paMuins, uMs, OTYECTBO, MO,
aJipec MecTa )KUTEIbCTBA, PEKBU3HUTHI TJOKYMEHTA, YAOCTOBEPSIOIIETO JINYHOCTD, aTa POXKICHUS, a TAKKe
HHBIX CBGI[GHI/Iﬁ, IMO3BOJJIAIOMIUX IMMPAMO UJIU KOCBECHHO I/IILCHTI/I(bI/IIII/IPOBaTB HOJ’IL?;OB&TGJ'ISI, npeaoCTaBJICHHBIX
Omnepatopy cBsi3u [lonb30BaTesnieM caMOCTOSTENBHO NP 3aKJIFOYEHUH JOTOBOPa 00 OKa3aHUU YCIYT CBSI3U
WM a0OHEHTOM — IOPUIUIECKUM JIUIIOM, B TIOPAJIKE, TPEAYCMOTPEHHOM JOTOBOPOM 00 OKa3aHHH YCIIyT
cBs3u, Oneparopy O/IC. KonduneHmanbHOCTh NEPCOHANBHBIX JaHHBIX TApaHTUPYETCS 3aKOHOAATEIbCTBOM
P®. Hacrosmee cormacue nmpeaycMarpuBaeT BO3MOXKHOCTE 00paboTku OmnepaTopoM CBSI3H MEPCOHATBHBIX
JAHHBIX B TEYEHUE BCETro Nepuoja ocyuiecTrieHus CepBuca Ha OCHOBAaHUU COOTBETCTBYIOILIETO 3aKasa
[Tonws3oBarens.

2.3. Ilpu coBepmienun 3aka3a [loap30Barenb BeIpakaeT IPEABAPUTEIBLHOE COIIACHE HA TOJYYEHHUE MO CETIM
AIIEKTPOCBSI3U, B TOM UKcie (HO He OTPaHHYMBAasACh) HA a0OHEHTCKHI HOMEp, C HCIIOJIb30BaHUEM KOTOPOTO
[Tone30BaTeNb OMyYaeT YCIYTH CBSI3U, H/HITU aJIpec dIEKTPOHHOU 1mouTh (e-mail) ot Onepartopa cBsi3u win
npuBIIe4eHHBIX ONepaTopoM CBSA3H TPEThUX JHI] HHOOPMALIMOHHBIX COOOIICHHI, B TOM YHUCIIE PEKIIAMHOTO
xapakrepa, o Cepsrce, 00 ycloBusiX moyib3oBanus CepBUCOM, O HOBBIX IPOAYKTAX U yCIyrax MpeanaraeMbix
B LIEJISIX TIOBBIIICHUS MMPUBJIEKATEIHLHOCTH M BocTpeOoBaHHOCTH CepBuca U ipenocTapisieMbix Oneparopom
CBSI3U WM TpeThUMU Juniamu. [lonb3oBarens BpaBe 0TKa3aTbCs OT MOMyUYEHUs] TAKUX MHPOPMALIMOHHBIX
coobmienuit, coodms OnepaTopy cBsizu 00 OT3BIBE PaHEE BHIAAHHOTO MPEABAPUTENBHOTO COTTACHS
[Tonme30BaTens, o KOpoTkoMy HoMepy 611. 3BOHOK BO3MOXKEH TOJBKO C aDOHEHTCKOTO HOMEPA, BBIICIICHHOTO
OmnepaTopoM CBSI3U TIPH 3aKIIOYEHUH JOoToBopa 00 okazaHuu yciyr cBs3u. CoequHenus mo Homepy 611 He
TapuPUIUPYIOTCS.

2.4. B nensax oxpanbl nuatepecos [lonp3oBareneii mim aOOHEHTOB-IOPUINYECKUX JIUII, B MHTEPECaX KOTOPBIX
JEHUCTBYIOT COOTBeTCTBYIoMIME [Tosib30BaTeny u BO UCTIOJHEHNE TPEOOBAHUIM POCCUICKOTO 3aKOHOIATEIbCTBA
Omneparop BipaBe BPEMEHHO MPUOCTAHABINBATH BO3MOXHOCTh M0JIb30BaHMs CepBUCOM B CiIyyasix, KOrjaa 1o
HMCIOIIUMCA Yy OnepaTopa JAaHHBIM ITI0JIb30BaHHEC CepBI/ICOM MOXCET OCYHICCTBIIATHECA C HAPYIICHHUEM
TpebOBaHUI 3aKOHO/IATENILCTBA MIIM ITPAB U MHTEPECOB TPETHUX JIMII, B TOM YHCJIE, HO HE OTPAaHUYNBASCH:

- B CIIy4ae MOIXy4YeHHsI OT KPETUTHBIX OpraHu3aluii CBEICHUN 00 OTPOTECTOBAHUH TIIaTeX el (OmnOOUHbBIN
TIJIATEX, HEMTPaBUIILHO YKa3aH AOOHEHTCKUI HOMEp, HEMPABMWIIHLHO yKa3aHa CyMMa IiaTexa, ap.),
MOCTYNHUBIIMX Ha JuieBor cuet [lonp3oBaresns;

- B CJIy4aC¢ BOBHUKHOBCHUSA Y OnepaTopa OCHOBaHUM nojiaratb, 4TO CYHICCTBYCT PHUCK HAIIPABJICHUA
HCCAaHKIIMOHHWPOBAHHOT'O ITonw3oBareaem PaCHOprKCHI/I)I Ha OIlUIaTy,

-B ciiyyae nosiieHHs y Oneparopa B OTHOIIEHUH MOJIb30BaHUs CepBUCOM COMHEHMI B TOM, 4TO
nonp30BaHue CepBUCOM BBITIOIHIETCS B ENSAX Jieraau3aiun (OTMBIBAHHS) JOXOJOB, MOMyUYEeHHBIX
MIPECTYIHBIM MyTeM, W/WiH (PUHAHCHPOBAHHUIO TEPPOPHU3MA;

- B IIEJISIX HEOOXOAMMOCTH YTOUYHEHHUSI/0O0HOBICHUS/TIPOBEPKHU/aKTyaIu3auu cBenenuii o [lomp3oBarene,
umeroiuxcs y Oneparopa, uiu Ais npoBeaeHus uaeHtudukaimu [lonp3oBarens nepen coBepiieHHEM
IIEPBOM WIM OYEPEAHON ONeparLiy.

O npuocTaHOBIEHUH BO3MOXKHOCTH TTosib30BaHusl CepBucoM Omneparop cBa3u yenomisier [loap3oBaresns
MOCPEZICTBOM HampasieHuss SMS-coo0IeHHs ¢ OHOTO U3 CIEIYIOIMIMX KOPOTKUX HOMepoB: 135, 145, 312,
3116. Ilonp30Barenpb, KOTOPOMY BPEMEHHO OIpaHUYEHa BOBMOXXHOCTH MOJIb30BaHust CepBUCOM, 00s13aH ISt
3aImycKa mporeaypsl BocctaHoBieHus noctyna k Cepsucy B Teuenue 3 (Tpex) pabounx qHel ¢ MOMEHTa
orpaHuueHus nonb3oBaHust CepBUCOM 00OPATUTHCS C MUCbMEHHBIM 3asBieHneM B opuc Oneparopa (canoH
CBSI3H) C 00s13aTEIHHBIM MPEABIBICHUEM JOKYMEHTA, YI0CTOBEPSIONIETO JIUYHOCTD, C 3asBJICHUEM O CHSATUHU
orpaHr4eHui. MOTUBHPOBAaHHBI OTBET Ha YKa3aHHOE 3asiBiieHHe [lob30BaTens MpeaoCcTaBisIET B CPOK HE



no3aHee 30 gHeH ¢ 1aThl perucTpaiuy Takoro 3asBieHus. B pamkax paccmorpenus 3asBieHust OnepatopoM
MOTYT OBITH 3alIpOMICHBI JOITOJIHUTCIILHBIC JOKYMCHTEI. YcraHnosienne Ol"paHI/ILICHI/II\/JI Ha I10JIb30BaHUEC
CepBHCOM B COOTBETCTBUU C YCIOBHUSAMH HACTOSALIETO IMyHKTA HE SBJISETCS OTKa30M B BHIMOJIHEHUU
pacnopsikenus [lonp30BaTens 0 COBEpILIEHUH ONEpaliy, Kak 3TO TOHUMAETCS B COOTBETCTBUU C
3aKOHOAATEIbCTBOM O ITPOTUBOJACHCTBUY JIErajn3aluy (OTMBIBAHHIO) JOXO/IOB, MOJYYEHHBIX TPECTYITHBIM
myTeM, ¥ PUHAHCUPOBAHUIO TEPPOPHU3MA, WIH HHOU MEPOH, MPEIYyCMOTPEHHOM IEHCTBYIOIINM
3aKOHOAATEIHCTBOM O MPOTUBOJACHCTBUY JIerannu3anuu (OTMBIBAHHIO) TOXO/IOB, MOJTYYEHHBIX MPECTYTHBIM
myTeM, U GUHAHCUPOBAHUIO TEppOpHU3Ma, U He uiiaeT [lonp30BaTens mpaBa Ha MOJYyYEHUE IEHEKHBIX
CPEICTB, OTpaXEHHBIX Ha OasaHce nuieBoro cueta [lonb3oBarens u npuHaiexkanmx [lonp3oBarento, nmocie
MoranieHust Bcex 3a7omkeHHocTer [lonp3oBarens, mpy npeabsBICHHH JOKYMEHTA, YI0CTOBEPSIIOIIETO
JMYHOCTD, B MIOPSAIKE, YCTAHOBICHHOM YCIIOBHSIMH OKa3aHHS yCIyT cBs3u Tele2.

3. Ilopsinok npenocrasiaenuss CepBuca

3.1. CepBuc ocymiecTBisieTcss Ha OCHOBaHUM 3aka3a [lonbp30BaTesnst HCKIIOUUTENbHO B OTHOLIEHUN ABaHca
60 JIuMuTa 3a10KEHHOCTH, OT/IEIbHO yUnThIBaeMbIX Oneparopom cBs3u Ha JluneBoMm cuere. B
ocyuiecTBieHnu CepBuca MoxeT ObITh 0TKa3aHO [Tonp30BaTento, B TOM 4HCIE B Clyyae, €ClId JeHEKHBIX
cpencts, BHeceHHbIX [lonb3oBaTenem ABancom OmnepaTopy CBsI3U, U yUT€HHbIX OnepaTtopoM CBsI3H Ha
JIuueBom cuere, Oynet Hepoctarouno ais yBenuueHus Oneparopom IJC Octarka 3/1C 151 BBINOTHEHUS
[lepeBoaa, u mpu aTom Ilonb3oBaresns HE BEIPA3UT comiacus 00 M3MEHEHUH YCIOBHM JOTOBOpa 00 OKa3aHUU
YCIIyT CBSI3M B YaCTH MEepPeX0a C aBAHCOBOTO MJIaTekKa HA OTJIOKEHHBIN TJIaTeX WM Ha COUeTaHUe
aBaHCOBOI'O U OTJIOKEHHOT'O TIaTEXa.

3.2. B nensx ocymectBinenust Onepatopom cBsizu Cepuca [lonbp3oBarenb coBepiiaeT 3aKkas3 OJHUM U3
yKa3aHHBIX HIDKe criocoboB. Coepias 3aka3 [lonp30BaTesns BHIMONMHIET KOHKIIOICHTHOE ACHCTBHUE U
MOJITBEPXKIAET, UTO TOJTHOCTHIO U O€30rOBOPOYHO COIIAIMIACTCS ¥ MPUCOSANHSIETCS K YCIOBUSM HACTOSIIIIUX
[IpaBun u 00s13yeTcs TOYHO U CBOEBPEMEHHO COOJIONATh U BBITIOIHSATH UX.

3.3. Crioco6bl coBepiieHus 3aKasa:

3.3.1. HanpaBnenne USSD-cooOmienus co cBoero abOHEHTCKOTO YCTPOWCTBA, 3aPETUCTPUPOBAHHOTO B CETH
cBs3u Oneparopa CBsI3M Ha OJIMH W3 CEPBUCHBIX HOMEPOB (B 3aBUCUMOCTH OT Ha3HaueHus [lepeBoma): *100#,
*102#, *112#, *114#, *123#, *133#, *135#, *145#, *159#, *245#, *295#, *296#, *313#, *338#, *356#,
*368#, *391#, *395#, *455#, *S5T5#, *T17#, *T37#, *836#, *903#, *O51#, *935#, *9844#.

3.3.2 HanpaBnenne SMS-coo01ieHnst co CBOEro aOOHEHTCKOTO yCTPONCTBA, 3apETUCTPUPOBAHHOTO B CETH
cBsi3u Oneparopa CBSI3U Ha OAMH U3 KOPOTKUX HOMEPOB (B 3aBUCUMOCTH OT Ha3HaueHus [lepeBona): 145,
159, 1591, 1592, 1593, 1594, 1595, 1596, 1597, 1598, 1599, 1717, 245, 3116, 312, 313, 315, 317, 3351, 356,
368, 3912, 6162, 6395, 7313, 737, 7522, 7878, 836, 951, 935, 2583, 9366, 9367, 3210, 3115, 659, 8763,
8769.

3.3.3 IloaTBepkaeHUE corlacus ¢ yCIOBUSIMH HacTosAmmX [IpaBuit myTeM BBIOTHEHHSI COBOKYTTHOCTH
NENUCTBUM, yKa3aHHBIX Ha HHGopManroHHbIX pecypcax TCII, B ToM ymcie coobiieHne crennaibHOro Koja,
MOY4EHHOTO TocpeacTBoM SMS Ha aDOHEHTCKOE YCTPOWCTBO C KOTOPOTO OBIJIO HHUIIMHPOBAHO COBEPILICHNE
3akaza, paborauky TCII ocymiecTBisioeMy KacCoBbI€ ONEpaIy U OTIyCK ToBapoB/padot/ycmayr TCII ¢
orutaroi nocpeactsoM JJIC, HO HE OrpaHUYUBASICH YKa3aHHBIM.

3.3.4. Beenenue B unrepdeiice WEB-caiita TCII naentudukaropa (IpoBepouHOro Koja, KJto4a J0CTyma 1
T.I1.), KOTOPKIH ObLT HarpasieH B popmare SMS-cooOmieHus Ha ykazaHHbIi [Tob30BaTeieM aOOHEHTCKHAN
Homep nipu coBepmennn [lons3zoBarenem Ha WEB-caiite TCII aeiicTBuii (HaxkaTne Ha KHOTIKY «KYITATBY,
«TOJIKIIIOYHUTHY, aKTUBUPOBATH» U T.II.), OHO3HAYHO MOATBEpkAatomuX xenanue [lonp3oBarens npuodbpectu
toBap/paboty/ycmyry TCII.



3.4. Crioco0bl coBepieHHs 3aKka3a MOTYT ObITh U3MEHEHBI H/UIIU J1onosIHeHb! OnepaTopoM CBsI3U B
OZHOCTOPOHHEM HOPSJIKE.

3.5. CoBepuieHHbIN 3aka3 MOXKET coaepxkarh nopydenue [lonp3oBarens Oneparopy CBsI3U €IUHOPA30BO
nepenars Pacniopsxenue Ilonb3oBarens Oneparopy JC Ha yBennuenue Ocrarka O/IC u coBepuicHue
IlepeBox Ha cymmy yBenuueHHoro Ocrarka JJ1C. Taxxke CoBepiieHHbIN 3aKa3 MOXKET COAEPKaTh IOPYUECHUE
[Tonws3oBarens Onepatopy cBs3u nepenasarb Pacniopsixenus [lonb3oBarens Oneparopy I/1C Ha
MEPUOANYECKOM OCHOBE (PEKYPPEHTHBIH MaTex), 1udo nepeaaBats PacnopshkeHus Mpu MOTYYSHHUH 3ampoca
[Tonp3oBaTelns B paMkax OHOTO 3aKasa (peKyppeHTHBIH TIaTex 1o 3amnpocy). B ciydae nepenauun
Oneparopom cBsizu Oneparopy I1C Pacnopsxenus [lonp3oBarenist Ha COBEpIIEHUE PEKYPPEHTHBIX
TIaTexei (B TOM 4ucie peKyppeHTHBIX IIaTexeil mo 3ampocy), Oneparop cBs3u B pamkax CepBuca
00s13yeTcs ¢ onpeeNieHHON B PacriopspkeHUY MepUOJMIHOCTRIO (MITH TIPH TTOTyYSHUH 3a1poca) U ¢
cobmonennem 1. 3.1 Hacrosimux [IpaBun ocymiectBisaTh nepeuncienue Onepatopy IJIC B cuet yBemudeHUs
Octarka DJIC neHexxHbIX cpencTB, BHeceHHBIX [lomp3oBarenem OnepaTopy cBsS3U ABaHCOM WIIH
npenoctanieHHbIX [Tonp3oBarento Oneparopom B cuet Jlumura 3apomkeHHoctu. [lpu aTom, moareepxieHne
[Tonb30BaTesns Ha OCYIIECTBIEHUE PEKYPPEHTHBIX IJIaTeKeH (B TOM YUCIIE PEKYPPEHTHBIX IUIaTeXel Mo
3arpocy) npenocrasisercs [lonbp3oBarenaemM eqMHOPA30BO B MOMEHT COBEpIICHHS 3akasa, a ykazaHue Ha
COBEPILICHUE PEKYPPEHTHBIX IUIATEXKEH copepkuTcs B nopyuenuu [lonb3oBarens. [lepuognaHocTsh
COBEpIICHUSI PEKYPPEHTHBIX IJIaTeXell MOXKET ONpeesaThCsl YKa3aHHEeM Ha HACTYIUICHHUE ONpeAeSIEHHOTO
COOBITHA (COBOKYITHOCTH COOBITHIA), MJIK UCTEUEHUEM KAKOTO-IMO0 MEpHOia BPEMEHH, WK TI0OBIM HHBIM
crioco0oM, a B OTHOIIEHUH PEKYPPEHTHBIX IUIATEXKEH 10 3anpocy — (aKToM COBEpUICHHUs 3anpoca. B ciyuae,
ecnu 3aka3 [lonp3oBarens comepxkut nopyuenre Oneparopy cBs3u nepenasarb Pacnopsixkenus Oneparopy
3/1C o 3anpocy I[Tonp3oBarens, To Takoe mopydyeHHe 0€3yCIIOBHO MpeIoaraet, 4ro Pacnopspkenue 1aHno
1utst coBepienus [lepeBoia ¢ aHamoruyHOM 1ENbI0 (B TOM YHCIIE B O3y oaHOoro u Toro ke TCII,
peanu3yIoNIero OJIMH 1 TOT ke TOBap, padory, ycayry), [lepeBoxa BeimonHseT oguH U TOT ke Onepatop I/1C,
Y IPUMEHSETCS OJJUMHAKOBBIN MOPsiIoK onpeaeneHus: komuccun Oneparopa I/]C 3a BHIIOTHEHUE OYEPETHOTO
Pacnopsixenus.

Nudopmanus o nepeunciennr OnepaTopom CBA3H ACHEKHbBIX CPEACTB, BHECEHHBIX ABAaHCOM WIIH
IIPEIOCTaBJICHHBIX B KauecTBe Jlumura 3anomkennoctu, Oneparopy I3/1C B cuer yBenmuenus Ocrarka 9/[C
IIPY BBITIOJTHEHUH PEKYPPEHTHBIX IJIaTEXKeH (B TOM YHCIIe peKYPPEHTHBIX IUIATEXKEHN 10 3alpocy) TOCTyIHA
[Tonp3o0Barento B AeTanu3alnuu nperocTabisieMblx OnepaTopoM CBA3H yCIyTr B COOTBETCTBUU C JOTOBOPOM 00
OKa3aHUU YCIyT cBs3u. JJononuurensHoe SMS-nHbopMUpOBaHUE O TAKMX COBEpLICHHBIX OniepaTopoM CBsI3U
MEPEYUCIICHUSAX HE TPOU3BOAUTCS.

3.6. Ilpu coBepmienuu [Tonp3oBarenemM 3akasa Jt00bIM U3 CIIOCOOOB, MMEPEUUCICHHBIX B 1. 3.3. HACTOSIIIINX
[Tpasun [Tonp30BaTens Takxke BbIpakaeT MOJHOE U OE30TOBOPOYHOE COITIACHE C YCIOBHUSIMH COBEPILICHUS
[TepeBoaoB, ABISIOMIMMIECS ITyOTHIHBIME odepramu cienyromux Oneparopos DJIC:

000 «HKO «MOBMU.JIenbrn» http:// www.nkomobi.ru/Files/public_offer eds.pdf

KMBMU bank (3A0) www.qiwi.com/ru/company/oferta.action

PYHA-BAHK (AO) https://runa.bank/docs_eds

PHKO «/leapru.Mniin.Py» (OOO) https://money.mail.ru/oferta/mk

OO0 «bank Paynny https://www.round.ru/oferta/

000 «HKO «I'mobain Dxcuennmk» https://ncoexchange.ru/Resources/ek/offer tele2 19 01 2021.pdf

00O PHKO «Enunas kacca» https://xn--80aaanetpw3badm.xn--plai/wp-content/uploads




/Oferta_platezhnogo_servisa_Tele2 RNKO.pdf

HKO «Pycckoe punancoBoe oomectBo» (O0O0) https://www.rusfo.ru/vsje-dokumjenti/oferti-i-tarifi-dlja-
fizicheskih-lic/68/

PHKO «Cuneprus» (AO) http://sinergy.ru/o-banke/raskryvaemaya-informatsiya.html

3.7. B ciyuae ecnu [lonb30BaTenb OCYIIECTBISIET OIUIATY YCIYT CBSA3U ABAHCOBBIM ILIATEXKOM, U IIPU
COBEPIIICHUH UM 3aka3a CyMMbl ABaHca, yaTreHHoro Oneparopom cBsi3u Ha JluiieBom cuere, OyaeT
HenocTtaroyHo Jutst yBenudenus: Oneparopom DJIC Ocrarka 3/1C, Oneparop cBs3u 00513yeTcsl yBEAOMUTh 00
stoM [lonp3oBarens u Bopase (110 CBOEMY YCMOTPEHHUIO) MIPEIOKUTH TakoMy [lonb3oBarento U3MEHUTD
YCIIOBHSI JOTOBOpa 00 OKa3aHUM YCIIYT CBA3M B 4aCTH MEPEX0/Ia C aBAHCOBOTO ILIATEKa HA OTJIOKEHHBII
IUIaTeX WIIM Ha COYETaHUE aBaHCOBOTO U OTJIOXKEHHOTO Iuiarexa. [Ipemioxkenre o0 n3MeHeHUH criocoda
OTUIaTHI YCIIYT CBs3M HampasisieTcst Oneparopom cBsizu [lomp3oBarento myteM SMS ¢ 0IHOTO U3 CIEAYIOMNX
KOpoTKux Homepos: 313, 315, 317.

[Tpunstue npenioxenus Oneparopa 00 U3MEHEHUH CIIOc00a OMIIAThl YCIYT CBSI3U, IPU3HAETCA
OJTHOBPEMEHHO MPHUHITHEM yclIoBUM HacTosiux [IpaBuin u nopydyenneM Onepatopy CBSA3H BBIIIOJHUTH paHEE
HanpaByieHHbIN [lonb3oBarenem 3aka3. C momenTa ucnonnenus [lonb3zoBarenem nepen Oneparopom CBA3U
JICHEKHBIX 0053aTENbCTB 110 BO3BPATY MPEIOCTABICHHOTO B pacueTHOM Mepuoae JInMuTa 3a101KeHHOCTH,
yCIJIOBUS JJOrOBOpa 00 OKa3aHUU YCIYT CBsI3U 00 M3MEHEHHUH cr1oco0a OmIaThl YCIyT CBSI3U MPEKpalIatoT CBOE
TIEUCTBUE.

[Tpunstue npenioxenus Oneparopa 00 U3MEHEHUH crIoco0a omaTel ycnyr cBsi3u [lonp3oBaTens coBepiaet
IIyTEM HalpaBJIEHUS B OTBET Ha npeanoxenune Oneparopa CBA3U Ha COOTBETCTBYIOIINI KOPOTKUI HOMED,
yKa3aHHBIM B HACTOSIIEM ITyHKTE BbIlIe, SMS-coobmienus, cogeprkaiiero Jirooou teket kpome: S, s, C, u 0.

Hanpasnenue [lonp3oBareneM B OTBET Ha npemioxeHue OnepaTopa CBsI3U Ha COOTBETCTBYIOLINM KOPOTKUM
HOMEp, YKa3aHHbIN B HACTOSIILIEM IIYHKTE BbIlIe, SMS-CO00IIeHNs, COAEPKAILETO TEKCT: «S» UITH «S», «C»,
i «0» mpu3HaeTcs oTka3oM [lonbp3oBaresns OT H3MEHEHUs YCIOBUI JOTOBOPA 00 OKa3aHWH YCIYT CBSI3U B
YaCTH Mepexo/ia ¢ aBaHCOBOTO IIJIaTeKa Ha OTIOKSHHBIN TJIATEX MM HAa COYETaHHE aBAHCOBOTO H
OTJIOKEHHOTO IUIaTeXa.

3.8. B cnyuae B3umanus ¢ [lonb3oBarens Bo3HarpaxaeHus Oneparopom cBs3u w/uinu Oneparopom I/C 3a
yBesmuenne Ocrarka J/1C no moMeHTa nepenaun Pacnopsokenus [Tonszosarens Oneparopy 9/C, Oneparop
CBsI3U 00s13aH npenocTaBuTh [loap30Barento cieayonyo HHPOopMalHIo:

* 00 2JIEKTPOHHOM CPEACTRBE TuIaTexa npenocrasisemoM [lonp3oBarento Oneparopom I1C;
* 0 cymMe yBenuueHus: OcTarka 3IeKTPOHHBIX JIEHEKHBIX CPEICTB;
* 0 pa3Mepe Bo3HarpaxJaeHus, yraunpaemoro Ilonb3oBaresnem, B ciayyae ero B3UMaHUS;

* 0 JaTe U BpEeMEHH IpeaocTasieHus nHpopmarmn.Ilonp30BaTens BIpaBe 0TKAa3aThCs OT IMOJIb30BAHHS
CepBucoM nocie moay4eHust ”HPOpMaIMH, YKa3aHHOW B HACTOAIIEM ITyHKTe, a OmepaTtop CBsI3H
obecnieunBaet [lomp30Barenio Takyo BO3MOXKHOCTE iocpenctBoM SMS/USSD i ¢pynkunonana WEB-
caiita Oneparopa CBsI3H.

3.9. YenoBus nmyHkra 3.8 Hactosiuux [IpaBui He MPUMEHSIOTCS B ClTydae eciiu:

* Oneparop cBsi3u u/umu Oneparop DJIC He B3UMaeT BO3HATPAXKICHHE 33 YBEIIMUSHUE OCTATKA dJICKTPOHHBIX
JCHEXHBIX cpeAcTB ¢ [lomp3oBares;



* [Ipu nonTBepx)aeHUM 3aKa3a, B TOM YMCIIE €CIM 3aKa3 cojepxan PacnopsikeHue Ha coBeplleHue
PEKYpPPEHTHBIX IIJIaTeXel (B TOM 4Mciie peKyppeHTHBIX IJIaTexel no 3amnpocy), [lonp3oBatens Beipazui
corliacue Ha B3uMaHue Bo3HarpaxaeHus Oneparopom cszu u/mwinu Oneparopom I1C 3a yBenuueHue
ocrarka J/[C npu ycnosuu, 4ro:

a) [lepeBo ocymecTBIsI€TCS JUIS OTJIATHI OJHHUX H TEX JK€ TOBapoB/padoT/yciayr omuux u tex xe TCII na
O/INHAKOBBIX YCIIOBHSIX;

0) pasmep komuccuu Onepatopa DJ[C mubo mopsaoK ee onpeesieHus mpu ocyiecTsiennu [lepeBogos mo
PacrniopsbxkeHMsIM npeaBaeMbIM Ha YCIOBUSAX PEKyPPEHTHBIX IJIaTeKel (B TOM YHCIIe PEKYPPEHTHBIX
TJIaTeXEeH 1Mo 3arpocaM) OCTaeTCsl HEM3MEHHBIM ¢ MOMEHTa CoBepIeHus 3aka3a [lonb3oBarenem.

3.10. B pamxkax mpenoctaBnenus CepBuca U B CiIy4ae, €CIH 3T0 He0OX0UMO ISl BHITTOTHEHUS 3aKa3a
[Tonp3oBarens, Onepatop IAC npu B3aumoaencTeun ¢ OnepaTopoMm CBSI3U:

* 3anpammuBaeT TCII ot umenu [Tonp30BaTesnst 0 HATUYUH TOBAPOB (BO3MOXKHOCTH OKA3aHMS YCIYT,
BBHITIOJTHEHUSI paboT U T.II.), yKa3aHHBIX B Ha3HaueHuU Pacnopsokenus [lons3oBarens;

* uaopmupyer Ilonb3oBarens nocpenctBoM SMS 0 HEBO3MOXKHOCTU IPUOOPETEHHS YKa3aHHbBIX
TOBapOB/pabOT/yciyT B ciiydae OTCyTcTBUs ycTaHoBieHus cBsi3u ¢ TCII, orcyrcTBus orBeta TCII,
orcytctBus y TCII ykazanHbix B PaciopsipkeHnn ToBapoB (HEBO3MOXKHOCTU OKa3aHUs YCIYT, BHITTOTHEHUS
pabor);

* B cinydae cBoeBpeMmeHHoro nonydenus ot TCII moarBepxaenus o Hanmnuuu y TCII yka3aHHBIX B
Pacrniopsxenun [Tonb3oBarenst ToBapoB (BO3MOXKHOCTH OKa3aHHs YCIIyT, BEIIOIHEHUs paboT), Oneparop DC
yBenmmunBaeT Ocrarok JJIC B cymMMe, TOCTaTOYHOM IS OTIaThl TOBAPOB/pabOoT/yCIyT, yKa3aHHBIX B
Pacnopsixenuu [lons3oBarens u coBepiiennu [lepeBona B mosb3y coorBercTBytomero TCII.

* ipu noiydenuu ot Oneparopa I/1C undopmaruu 06 ysennuenuun Octarka IJ1C Oneparop cBs3u
OCyIIECTBIACT nepeunciienne Takomy Oneparopy DJIC neHeKHBIX CPENCTB, 3a cueT ABaHca uinu Jlumura
3aJ10JKEHHOCTH, OTpaKeHHBIX Ha JIuuieBom cuere, B pazmepe yBenuuenus Ocrarka IJ(C.

* uaopmupyer [lonpzoBarens o nepeuncinenuu Onepatopy IC cyMMBI IeHEKHBIX CPEICTB, 3a CUET
ABanca nim JInMuTa 3a10JKEHHOCTH TIOCPEACTBOM SMS-CO0OIICHHUS C OTHOTO U3 CIIEAYIOMINX KOPOTKUX
HomepoB 312, 313, 315, 3116, conepskariero naopmalnio, ykasaaHyro B 1. 3.8 HacTosmux [Ipasut.

3.11. Ilpu npenocrasnenuu Cepsuca OnepaTtop cBSI3U 0OecrieunBaeT KOH(PUACHIINATEHOCTh HHPOPMALIUU U
nauHbIX 0 [lomp3oBarene ¢ yuetoMm 1. 2.2. HacTtosuux [Ipasmi. OnepaTop HE HECET OTBETCTBEHHOCTH 3a
yiep0 J1ro0oro poaa, MpUIMHEHHBIN [101p30BaTENIO M3-32 pa3nIallieHus TTOCICTHIM CBOUX ITePCOHAIBHBIX
TaHHBIX (y4eTHOUW nHpopManun).

3.12. Oneparop cBs3u BIIpaBe MPEKPATUTH MpeaocTapieHne CepBuca Wik U3MEHUTD YCIOBUS HACTOSITNX
ITpaBun B m060€ BpeMs B OTHOCTOPOHHEM BHECY/ICOHOM MOPSAKE C 00s3aTeIbHBIM yBEIOMIICHUEM
[Tonw3oBareneii, myTeM pa3MelieHus: cooTBeTcTByoMEel nHdopmanuu Ha WEB-caiite Oneparopa cBsi3uy,
pa3memeHHoMy B cetu MaTeprer mo URL-aapecy: www.tele2.ru B mopsiike mpeayCMOTPEHHOM Pa3IesioM
5.3. Hacrosmux [IpaBu.

3.13. Ilpu coBepmiennn 3akasa [lonb30BaTenb MOATBEPKIACT, YTO O3HAKOMUIICS ¢ HacTosmumHu [IpaBunamu
1 yCIOBHSIMH IyOnuaHbBIX odept OneparopoB DJIC, pa3MeNIeHHBIX COTJIACHO HH(OPMAINK, YKa3aHHOHU B TI.
3.6 Hacrosiux [IpaBuit, MOHUMAET U3TIOKEHHBIE B HUX YCIOBUS U MPUHUMAET UX MOJHOCTHIO U
0€30rOBOPOYHO.

3.14. Tlomp30Barenb MOATBEPHKIACT, YTO JFOOBIE 3aKa3bl COBEPIICHHBIE C UCTIOIB30BaHHEM a00OHEHTCKOTO



yCTPOICTBA, KOTOpOE UIECHTUDUITUPYETCS B ceTH cBsA3u Omneparopa CBs3H 10 a00OHEHTCKOMY HOMEDY,
BBIJICJICHHOMY B IEJISIX UCTIOTHEHUS JOTOBOpa 00 OKa3aHUM YCIYT CBSA3H, WIH NMPEAOCTAaBICHHOMY EMY
aOOHEHTOM - IOPUANYECKUM JIMIIOM Ha 3aKOHHBIX OCHOBAHUSX, cOBeplleHbI [lonb3oBarenem
camocTosTenbHO. [Tonb30BaTeNnb HeCeT OTBETCTBEHHOCTH 3a JIIOObIe IEHCTBUS, COBEPIICHHBIE B paMKax
Cepsuca uM (WId JIO0BIM TPETHUM JIUIIOM C yueToM 11.3.15 HacTosmux [IpaBui) ¢ ucnoib3oBaHuEM
YKa3aHHOTO BBIIIE B HACTOAIIEM ITYHKTE€ aDOHEHTCKOTO HOMEpa.

3.15. /1o momenTa nomyuyenus Oneparopom cBs3u ot Ilonb3oBarens (1160 abOHEHTa — IOPUINYECKOTO JIULA)
MUCHMEHHOTO 3asBJICHUS 00 yTpaTe uaeHTuGuKanmoHHoro Mmonyis (SIM-kaptsr), Bce [lepeBonpl,
OCYILECTBIEHHBIE B paMKaX MCIOJHEHHs 3aKa30B, CUUTAIOTCS MOCTYMUBIIMMH OT UMEHH U 3a CUET
ITonw3oBarens. [Tonb3oBarens He BIpaBe npenbsaBiaTs Oneparopy cBs3u u/uiau Oneparopy IJ1C TpeboBanus
o Bo3Bpare [lonp30Barento JEHEKHBIX CPEACTB, B cilydae eciu [lepeBosbl ObLIM OCYIIECTBIIECHBI C
UCIOJIb30BAaHUEM YTEPSIHHOTO UAECHTUPHUKALIMOHHOTO MOy (SIM-KkapThl) M 0 MOMEHTA OTY4YEHUS
OmneparopoM CBsI3u MUCbMEHHOTO 3asiBieHus oT [Tonb3oBaTens (Mau aOOHEHTa-I0PUINUECKOTO JINIA) O e
yTpare.

3.16. Ilpu ucnonp3oBanuu Cepauca [lomp30Barens 00s3yeTcst HE COBEPIATh ACHCTBUN, HAHOCAIIUX BPET
Omneparopy cBsi3u, ApyruM [lons3oBatensm u aboHEeHTaM W/ WU TpeThuM JniaM. OmnepaTop CBsI3U BIPaBe
MIPUOCTAHOBUTH ocylecTBieHue Cepsuca npu HapyueHuu [lons3oBarenem ycnosuii HacTosmux [Ipasui, a
TaKKe B LEJIAX NPEJOTBPAIlCHUs] MOILIEHHUYECKUX JEHCTBUH MpH Moab30BaHIH CEepBUCOM.

3.17. B cnyuae ecnu Pacnopsixenue [lonb3oBatens conepkut nopyderue Oneparopy IJ1C ocymiecTBasTh
yBenudyenue Octatka I]C u coBepmars [lepeBoast Ha cymmy yBenuueHHoro Ocrtarka DJIC Ha perynasipHoit
(mepuoanYecKoii) OCHOBE (PEKYPPEHTHBIC TIJIATEKHU ), JIMOO B paMKax OJHOTO 3akasa 1o 3ampocam
[Tonb3oBatens (peKyppeHTHBIE TUIATEXKH 10 3aIpocaM), TO B LETSAX MPEKPAIICHUs UCTIOTHEHHSI TOPYYESHUS
[Tonwp3oBarens Ha nepegady PacniopsskeHUE 1S LIEEN BBITIOIHEHUS peKYPPEHTHBIX IiaTexel [lons3oBaresnsb
coobmraeT 00 3ToM Oneparopy CBA3U OJHUM U3 CIAEAYIOIINX CITOCOOOB:

- myTeM HarpaBieHus SMS-coo0ieHus Ha KopoTkue Homepa 3443, 7535, 1200, 3434, 2420, 6162, 5542,
4345, 1591, 1595, 2583, 368, 3912, 6395, 659, 836, 935, 9366, 9367 ¢ Texctom: «CTOII»

-IyTeM HarnpasieHuss SMS-coo01eHnst Ha KOpOTKHi HoMep 6996 ¢ Mr00bIM TEKCTOM, B CiTydae €Ciu 3aKa3
ob11 coBepieH [lonp3oBarenem B mopsiike, omucaHnHoM B 11. 3.3.3 Hactosmux [IpaBun Ha WEB-caiire,
pasmernieaHoM Ha URL-anpece B momeHHOM nMenu lp*.tele2.ru. [Ipu aTom, HanpaBierne SMS-cooOmeHus
Ha KOpoTkuid HoMep 6996 nipekpaiiaet Bce Pactiopsixenust [lonb3oBarens, 3aka3 Ha nepeaady KOTOPbIX
Omneparopy I/1C, Ob11 coBepuieH [Tonp3oBarenem na WEB-caiitax pasmeniennbix Ha URL-anpece B
JIOMEHHOM UMeHH Ip*.tele2.ru.

4. OTBeTcTBeHHOCTH CTOpOH.

4.1. 3a HEBBLITIOJIHEHUE HITH HCHaAJJICXKAIICC BBIITIOJIHCHHUC YCJIOBI/Iﬁ HaCTOAIIINX HpaBI/IJ'I CTOpOHBI HECYT
OTBCTCTBCHHOCTH YCTAHOBJICHHYIO HACTOAIIUMU HpaBI/IJ'IaMI/I n ILCﬁCTByIOHIHM pOCCHfICKPIM
3aKOHOAATCIIbCTBOM.

4.2. Oneparop cBA3M HE HECET OTBETCTBEHHOCTH nepen [lonp3oBaTeneM 3a 3aaepKku 1 iepedou B paboTte
TEXHHUYCCKUX HJ'IaT(i)OpM " TPAHCIIOPTHBIX ceTey Win ceTen CBsA3M, B BOSBHUKHOBCHWHN KOTOPBIX HET BUHBIL
Oneparopa cBsi3H.

4.3. Oneparop cBsI3U HE HECET OTBETCTBEHHOCTH nepen [lonb3oBareneM 3a HapyllIeHHe YCIOBUH MO nepeaaye
TOBApOB, OKa3aHUE YCIyT, BBITIOJHEHNE PaboT, a paBHO 3a uX KadecTBO. Bee nperensuu [lonp3oBarens mo
JAHHBIM BOMpPOCaM JOJKHBI peabsaBiaaTbes TCII.



4.4. Oneparop CBA3M HE HECET OTBETCTBEHHOCTH rnepen [lonp3oBaTenem 3a comepxanue chOopMHUPOBAHHOTO
uM Pacniopsixenusi. OtBeTcTBeHHOCTH Omieparopa CBsI3u OTPAaHUYUBACTCS UCTIOTHEHUEM 0053aTeNIbCTBA 110
nepenade Pacniopsixenust Oneparopy O/1C u nepeuncienuto aeHexHbix cpencts Oneparopy IJIC B cuer
yBennuenus: Octarka J/[C 3a cuer panee BHeceHHoro [lonb3oBatenem Oneparopy cBsizu ABaHCa WIH
JInmuTa 3a10KEHHOCTH.

5. lleiicrBue HacTosiiuux IIpaBui Bo BpeMeHH M YCI0BHMS MX NPeKPallleHUs1/U3MEeHEeHHUs].

5.1. Hacrosmue IIpaBuna BcTynaroT B CHly ¢ MOMEHTa ux pasMenieHust Ha WEB-caiite Oneparopa cBsi3u u
JEHCTBYIOT 10 TOTO MOMEHTa, 1oka OnepaTop cBsI3U HE 00BABUT 00 UX MPEKPAILIEHUH.

5.2. Hacrosmue IIpaBuna npumensitorcs 1uis kaxaoro [loap30Baresnnss ¢ MOMEHTA COBEPILICHUS UM 3aKa3a v B
3aBHCHMOCTH OT TOTO, KaKO€ U3 YCIOBUI HACTYNHT paHbllie, U IEHCTBYIOT JO MOMEHTA!

- ucnionHeHus: OnepaTopoM cBsi3U 00s13arenbCTB 1o nepeunciaenuto Oneparopy 3/1C cyMMbI 1€HEKHBIX
cpenctB B cueT yBenmmueHus Ocrarka DJIC, nmrubo

- otka3a [lonp3oBarens ot mopyueHus no nepenade Pacnopsikenuit, mu6o
- HEBO3MOYKHOCTH UCTIOJIHUTE PacniopsikeHue 1o npuuuHaM yka3zaHHbIM B 11.3.1 Hacrosiux [IpaBui, nubo,
- mpekpamenus Onepatopom cBsi3u npegoctaieHus Ceppuca, 1100

- IPEKPAIICHUS IOTOBOpa OKa3aHUs YCIYT CBS3H, a PABHO MPEKPAIICHHS 3aKOHHBIX OCHOBAHUH MOJIb30BaHHS
yCIyraMH CBsI3H (B ClIydae €CJIH JOTOBOP 00 OKa3aHUH yCIYT CBS3H 3aKJIIOYEH C A0OHEHTOM — FOPUANIECKUM
JIUTIOM).

5.3. Hacrosmue [IpaBuna MoryT ObITh H3MeHEHBI OTIEpaTOPOM CBSI3H ITyTEM pa3MEIICHHsI HOBOUM pelaKIiu
[IpaBun nHa WEB-caiite Oniepatopa cBsi3u, pazmenieHsoro B cetu Murepaer no URL-anpecy: www.tele2.ru.
[IpaBuna B HOBOM peakiMK BCTYIAIOT B CHITY TI0 UcTedeHUH 10 (mecsaTi) KaJdeHaapHbIX THEeH ¢ MOMEHTA
pasmerienust HoBoi penakuuu [IpaBun Ha caiite Oneparopa cBsI3U €Ccli HHOM Oosiee MO3IHUN CPOK He OyaeT
ykazaH Oneparopom CBs3H.

PexBusutel Oneparopos I/AC:

O3/IC 1 - Ob11ecTBO ¢ OTpaHHUEHHON OTBETCTBEHHOCTHI0 HeOaHKOBCKast KpeAUTHAS OpraHu3aIus
«MOBMU. [Ilenbpruy»

OTI'PH: 1137711000107, MHH: 7750005852

Anpec: 125009, r.Mocksa, bonpmoii ['He3qHMKOBCKUH TIED., 1. 7

Web-caiit: nkomobi.ru

OB/1C 2 - KMBU Bbank (3A0)

OT'PH: 1027739328440, MHH: 3123011520

Anpec: 107031, r. Mockga, IlerpoBckutii niep., 1.10, cTp.2,
Web-caiit: www.qiwi.com.ru

O3/1C 3 - PYHA-FAHK (AO)

OI'PH: 1027739295968, UHH: 7701041336

Anpec: 101000,r.Mocksa, ya.Msicaunikas, 1.42/2, ctp.2
Web-caiit: http://runa.bank/

O2JIC 5 - PHKO «lenbru.Moitn.Py» (OOO)



OI'PH: 127711000042, UHH: 7750005718
Anpec: 125167, ropon Mocksa, Jlenunrpaackuit mpocrnexT, aom 39, ctpoenne 79
Web-caiiT: money.mail.ru

O3/1C 8 - OO0 «bank Paynm»

OI'PH 102770014075, UHH: 7712002554

Anpec: 121609, r. Mocksa, Pybnesckoe mocce, 1. 28
Web-caiit: www.round.ru

O3JIC 9 - OO0 «HKO «I'moban DKCUerH 1K
OI'PH: 1167700053278 UHH: 7729496647
Anpec: 119530, MockBa, OuakoBckoe mocce, 34
Web-caiiT: www.global-exchange.ru

O21C 10 - OO0 PHKO «Enunas kacca»

OI'PH: 1127711000053 MHH: 7750005732

Anpec mectonaxoxaenus: 121596 ropon Mocksa, ynuna ['opOyHosa, nom 2, ctpoenue 204
Web-caiit: enunaskacca.pd

OBZIC 11 - HKO «Pycckoe ¢punancosoe obmectso» (000)

OI'PH 1027744004903, UTHH 7744002860

Anpec mecronaxoxaenus: P®, 115054, ropon Mocksa, ynuna [umok, qom 9/26, crpoenue 1
Web-caiit: www.rusfo.ru

O3/1C 12 - PHKO «Cuneprus» (AO)

OI'PH 1026400001781, MHH 6455014287

Anpec mectonaxoxaenus: P®, 123610, r. Mocksa, KpacHomnpecHeHckas HabepexkHas, 1oM 12
Web-caiiT: www.sinergy.ru



